Colonial voluntary Benefits™

A personalizea
benefits experience

Making it easier, smoother and more convenient than
ever to offer valuable protections to employees



Technology with
a human touch

When the unexpected happens — like an
__ : illness or injury — you want a company
W8 % » you can rely on to deliver benefits when,
N and how, you want them.

We pair people with technology to make
the benefits process easier and more
convenient — every step of the way.
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Click to learn more:

Flexible enroliment
solutions »

Easy benefits
administration »

Faster, paperless
billing »

Simplified employee
experience »

Fast and easy
claims filing »




Flexible enrollment solutions

Wherever your employees are working, our flexible enroliment methods
make it easy for them to talk 1-to-1with a benefits expert to make personal,
informed decisions about protection that meets their needs.

Roll over to learn more

N
VIRTUAL ONLINE TELEPHONIC IN PERSON

VIRTUAL

Just like video conferencing, a knowledgeable benefits counselor connects
with employees using virtual enrollment tools, for 1-to-1guidance on

selecting their benefits.
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Virtual is still personal

Technology allows us to connect,
but it's our people who make those
connections matter.

“They went above and beyond..."”
READ MORE
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Easy benefits What can you do on
administration the Client Portal?

Roll over the numbers below to learn more

With the Colonial Life for Clients Portal,
it's fast and easy to administer your

benefits from any device, anywhere.
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Visit the Colonial Life for Clients Portal
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Register for an account

View all employess (3)

Log in to your account

@ ENROLLMENT | ADMINISTRATION | BILLING | POLICYHOLDER | CLAIMS @


https://apps2.coloniallife.com/memberservices/registration/register?utm_campaign=cl_digital_service_experience&utm_medium=pdf&utm_source=digital_service_experience_bro_ny&utm_content=register_account&utm_term=page_4
https://apps2.coloniallife.com/memberservices?requestedpage=http://apps2.coloniallife.com/clients&utm_campaign=cl_digital_service_experience&utm_medium=pdf&utm_source=digital_service_experience_bro_ny&utm_content=log_in_account&utm_term=page_4
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Tap into paperless billing

Never miss a thing — and complete payments faster
— with paperless billing.

Stay organized and make
payments simply.

« Access your invoice immediately from your email
« Reminders sent so you never miss a payment

« Click. Pay. Done. No clutter, no stress, no wasted time

Over 40% of customers are
paperless today.

The Paul Revere Life Insurance Company, internal
data, true as of May 2021

ENROLLMENT ADMINISTRATION | BILLING | POLICYHOLDER | CLAIMS @
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A simplified experience
for employees

The Colonial Life for Policyholders Portal provides a
quick and intuitive way for policyholders to view and
manage their benefits online — so you don't have to. Q Q

Click to activate and view video

What can an employee do on
their personalized dashboard?

Roll over to
hear from
a customer

Register for an account

Log in to your account
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The portal should answer all of your employees’
benefit questions but, if they need us, there’s always

someone on the other end of the phone to help. "
@ ENROLLMENT ADMINISTRATION BILLING | POLICYHOLDER CLAIMS \


https://apps2.coloniallife.com/memberservices/registration/register?utm_campaign=cl_digital_service_experience&utm_medium=pdf&utm_source=digital_service_experience_bro_ny&utm_content=register_account&utm_term=page_6
https://apps2.coloniallife.com/memberservices?utm_campaign=cl_digital_service_experience&utm_medium=pdf&utm_source=digital_service_experience_bro_ny&utm_content=log_in_account&utm_term=page_6
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Colonial Life

for Policyhelders

| -7 FILE A CLAIM \

234567890
Sickness
Apr. 20, 2021

123456789
Wellness/Health Screening

Aug. 16, 2000
L=

Connect with Us
Contact Us

Our Company

About Colonial Life

\\ . About Paul Revere /1

r 1 DD
L 4 00

FULL SCREEN HOME

Life moves quickly,
claims should too

Click to learn more

A |t's fast and easy to file a A After you submit your claim —
claim on the Colonial Life for what’s next?
Policyholders Portal

« Set your claim status updates

And, employees can receive their for text, email or phone call

money even faster, by logging into
their account and enrolling in direct

« We'll process your claim

« Receive payment directly

deposit. ,
P into your bank account
within 48 hours of most claims,
Filing a claim online saves you time with direct deposit

95% of our customers said
they are satisfied with their
overall claims experience.

Source: Market Decisions, The Paul Revere
Life Insurance Company Claimant Satisfaction
Research, 2020.

ENROLLMENT ADMINISTRATION | BILLING| POLICYHOLDER | CLAIMS @


https://player.vimeo.com/video/568516155
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Your benefits, your way

Wherever you are, whenever you need it, we're working to get
benefits to you — and your employees — faster, easier and
smoother at every step.

Register for an account Log in to your account

Colonial voluntary Benefits

Colonial-PaulRevere.com

Insurance products are underwritten by The Paul Revere Life Insurance Company, Worcester, MA, and
administered by Colonial Life & Accident Insurance Company. Policy forms marketed by the company
are too numerous to list in the advertisement but a list can be provided on request.

© 2021 The Paul Revere Life Insurance Company. All rights reserved. Colonial Voluntary Benefitsis a
trademark and marketing brand of The Paul Revere Life Insurance Company. 9-21 | NS-615150-NY

ENROLLMENT ADMINISTRATION | BILLING | POLICYHOLDER | CLAIMS
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https://www.colonial-paulrevere.com/?utm_campaign=cl_digital_service_experience&utm_medium=pdf&utm_source=digital_service_experience_bro_ny&utm_content=cl_homepage&utm_term=page_8
https://www.colonial-paulrevere.com/?utm_campaign=cl_digital_service_experience&utm_medium=pdf&utm_source=digital_service_experience_bro_ny&utm_content=cl_homepage&utm_term=page_8
https://apps2.coloniallife.com/memberservices?requestedpage=http://apps2.coloniallife.com/clients&utm_campaign=cl_digital_service_experience&utm_medium=pdf&utm_source=digital_service_experience_bro_ny&utm_content=log_in_account&utm_term=page_8
https://apps2.coloniallife.com/memberservices/registration/register?utm_campaign=cl_digital_service_experience&utm_medium=pdf&utm_source=digital_service_experience_bro_ny&utm_content=register_account&utm_term=page_8
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